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From the State Executive Director 
As we begin a new year, FSA staff remains dedicated to delivering 
our programs to farmers and ranchers across Texas. We want you 
to be informed of deadlines that are approaching. 

On Jan. 6, signup for the Quality Loss Assistance (QLA) Program 
began. QLA provides assistance to producers who suffered eligible 
crop quality losses due to natural disasters occurring in 2018 and 
2019. The deadline to apply for QLA is Friday, March 5, 2021. 

More than 170 counties in Texas suffered from the effects of severe 
drought conditions and livestock producers may be eligible for 
assistance through the Livestock Forage Disaster Program (LFP) 
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for 2020 grazing losses. Applications for 2020 losses will be 
accepted through Monday, Feb. 1, 2021. 

Signup for CRP General began on Jan. 4. Through CRP, farmers 
and ranchers establish long-term, resource-conserving plant 
species, such as approved grasses or trees, to control soil erosion, 
improve water quality and enhance wildlife habitat on cropland. The 
deadline to signup is Friday, Feb. 12, 2021. 

The acreage reporting deadline for small grains is approaching on 
Friday, Jan. 15, 2021 and Monday, Feb. 15, 2021, depending on 
the county. Contact your local office for an appointment to timely 
certify your acreage. 

Many USDA Service Centers across the state are available by 
phone appointment only. Contact your local Service Center before 
visiting to schedule an appointment. You can check the operating 
status of Service Centers at farmers.gov/coronavirus/service-
center-status. 

Wishing you a prosperous new year! 

Erasmo (Eddie) Trevino 
Acting State Executive Director 
Farm Service Agency – Texas 

 

 
Is the Noninsured Crop Disaster Assistance Program Right 
for You? 
Farmers and ranchers rely on crop insurance to protect themselves from disasters and unforeseen 
events, but not all crops are insurable through the USDA’s Risk Management Agency. The Farm 
Service Agency’s (FSA) Noninsured Crop Disaster Assistance Program (NAP) provides producers 
another option to obtain coverage against disaster for these crops. NAP provides financial 
assistance to producers of non-insured crops impacted by natural disasters that result in lower 
yields, crop losses, or prevents crop planting. 

Commercially produced crops and agricultural commodities for which crop insurance is not available 
are generally eligible for NAP. Eligible crops include those grown specifically for food, fiber, 
livestock consumption, biofuel or biobased products, or be commodities such as value loss crops 
like Christmas trees and ornamental nursery, honey, maple sap, and many others. Contact your 
FSA office to see which crops are eligible in your state and county. 

Eligible causes of loss include drought, freeze, hail, excessive moisture, excessive wind or 
hurricanes, earthquake, flood. These events must occur during the NAP policy coverage period, 
before or during harvest, and the disaster must directly affect the eligible crop. For guidance on 
causes of loss not listed, contact your local FSA county office. 

Interested producers must apply for coverage using FSA form CCC-471, “Application for Coverage,” 
and pay the applicable service fee at the FSA office where their farm records are maintained. These 
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must be filed by the application closing date. Closing dates vary by crop, so it is important to contact 
your local FSA office as soon as possible to ensure you don’t miss an application closing date.  

At the time of application, each producer will be provided a copy of the NAP Basic Provisions, which 
describes how NAP works and all the requirements you must follow to maintain NAP coverage. 
NAP participants must provide accurate annual reports of their production in non-loss years to 
ensure their NAP coverage is beneficial to their individual operation.  

Producers are required to pay service fees which vary depending on the number of crops and 
number of counties your operation is located in. The NAP service fee is the lesser of $325 per crop 
or $825 per producer per administrative county, not to exceed a total of $1,950 for a producer with 
farming interests in multiple counties. Premiums also apply when producers elect higher levels of 
coverage with a maximum premium of $15,750 per person or legal entity depending on the 
maximum payment limitation that may apply to the NAP covered producer. The service fee can be 
waived for beginning, qualifying veteran, and limited resource farmers and rancher., These farmers 
and ranchers can also receive a 50 percent reduction in the premium. 

For more detailed information on NAP, download the NAP Fact Sheet. To get started with NAP, we 
recommend you contact your local USDA service center. 

 
Know your Final Planting Dates 
All producers are encouraged to contact their local FSA office for more information on the final 
planting date for specific crops. The final planting dates vary by crop, planting period and county so 
please contact your local FSA office for a list of county-specific planting deadlines. The timely 
planting of a crop, by the final planting date, may prevent loss of program benefits. 

 
Quality Loss Assistance Now Available for Eligible Producers 
Affected by 2018, 2019 Natural Disasters  
The U.S. Department of Agriculture’s (USDA) Farm Service Agency (FSA) today announced that 
signup for the Quality Loss Adjustment (QLA) Program will begin Wednesday, Jan. 6, 2021. Funded 
by the Further Consolidated Appropriations Act of 2020, this new program provides assistance to 
producers who suffered eligible crop quality losses due to natural disasters occurring in 2018 and 
2019. The deadline to apply for QLA is Friday, March 5, 2021. 

Eligible Crops 

Eligible crops include those for which federal crop insurance or Noninsured Crop Disaster 
Assistance Program (NAP) coverage is available, except for grazed crops and value loss crops, 
such as honey, maple sap, aquaculture, floriculture, mushrooms, ginseng root, ornamental nursery, 
Christmas trees, and turfgrass sod. 

Additionally, crops that were sold or fed to livestock or that are in storage may be eligible; however, 
crops that were destroyed before harvest are not eligible. Crop quality losses occurring after 
harvest, due to deterioration in storage, or that could have been mitigated, are also not eligible. 
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Assistance is based on a producer’s harvested affected production of an eligible crop, which must 
have had at least a 5% quality loss reflected through a quality discount; or for forage crops, a 
nutrient loss, such as total digestible nutrients. 

Qualifying Disaster Events 

Losses must have been a result of a qualifying disaster event (hurricane, excessive moisture, flood, 
qualifying drought, tornado, typhoon, volcanic activity, snowstorm, or wildfire) or related condition 
that occurred in calendar years 2018 and/or 2019. 

Assistance is available for eligible producers in counties that received a qualifying Presidential 
Emergency Disaster Declaration or Secretarial Disaster Designation because of one or more of the 
qualifying disaster events or related conditions. 

Lists of counties with Presidential Emergency Disaster Declarations and Secretarial Disaster 
Designations for all qualifying disaster events for 2018 and 2019 are available here. For drought, 
producers are eligible for QLA if the loss occurred in an area within a county rated by the U.S. 
Drought Monitor as having a D3 (extreme drought) or higher intensity level during 2018 or 2019.  

Producers in counties that did not receive a qualifying declaration or designation may still apply but 
must also provide supporting documentation to establish that the crop was directly affected by a 
qualifying disaster event. 

To determine QLA eligibility and payments, FSA considers the total quality loss caused by all 
qualifying natural disasters in cases where a crop was impacted by multiple events. 

Applying for QLA 

When applying, producers are asked to provide verifiable documentation to support claims of quality 
loss or nutrient loss in the case of forage crops. For crops that have been sold, grading must have 
been completed within 30 days of harvest, and for forage crops, a laboratory analysis must have 
been completed within 30 days of harvest. 

Some acceptable forms of documentation include sales receipts from buyers, settlement sheets, 
truck or warehouse scale tickets, written sales contracts, similar records that represent actual and 
specific quality loss information, and forage tests for nutritional values. 

Payments Calculations and Limitations 

QLA payments are based on formulas for the type of crop (forage or non-forage) and loss 
documentation submitted. Based on this documentation FSA is calculating payments based on the 
producer’s own individual loss or based on the county average loss. More information on payments 
can be found on farmers.gov/quality-loss. 

FSA will issue payments once the application period ends. If the total amount of calculated QLA 
payments exceeds available program funding, payments will be prorated. 

For each crop year, 2018, 2019 and 2020, the maximum amount that a person or legal entity may 
receive, directly or indirectly, is $125,000. Payments made to a joint operation (including a general 
partnership or joint venture) will not exceed $125,000, multiplied by the number of persons and legal 
entities that comprise the ownership of the joint operation. A person or legal entity is ineligible for 
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QLA payment if the person’s or legal entity’s average Adjusted Gross Income exceeds $900,000, 
unless at least 75% is derived from farming, ranching or forestry-related activities. 

Future Insurance Coverage Requirements 

All producers receiving QLA Program payments are required to purchase crop insurance or NAP 
coverage for the next two available crop years at the 60% coverage level or higher. Wildlife and 
Hurricane Indemnity Program Plus (WHIP+) participants who already met the WHIP+ requirement 
to purchase crop insurance or NAP coverage are considered to have thereby met the requirement 
to purchase crop insurance or NAP coverage for QLA. If eligible, QLA participants may meet the 
insurance purchase requirement by purchasing Whole-Farm Revenue Protection coverage offered 
through USDA’s Risk Management Agency. 

More Information For more information, visit farmers.gov/quality-loss, or contact your local USDA 
Service Center. Producers can also obtain one-on-one support with applications by calling 877-508-
8364. 

 
USDA Announces Changes to Emergency Haying and 
Grazing Provisions 
The U.S. Department of Agriculture’s (USDA) Farm Service Agency (FSA) today announced 
changes for emergency haying and grazing use of acres enrolled in the Conservation Reserve 
Program (CRP). This includes changes outlined in the 2018 Farm Bill that streamlines the 
authorization process for farmers and ranchers. 

Drought conditions are tough for our livestock producers, but emergency haying and grazing use of 
Conservation Reserve Program acres provides temporary relief to these producers. Thanks to a 
streamlined authorization process, State producers will be able to more quickly obtain emergency 
use approval to begin emergency haying or grazing of CRP acres. 

Program Changes 

Previously emergency haying and grazing requests originated with FSA at the county level and 
required state and national level approval. Now approval will be based on drought severity as 
determined by the U.S. Drought Monitor. 

To date, XX counties in State have triggered eligibility for emergency haying and grazing on CRP 
acres. A list by state and map of eligible counties are updated weekly and available on FSA’s 
website. 

Producers located in a county that is designated as severe drought (D2) or greater on or after the 
last day of the primary nesting season are eligible for emergency haying and grazing on all eligible 
acres. Additionally, producers located in counties that were in a severe drought (D2) status any 
single week during the last eight weeks of the primary nesting season may also be eligible for 
emergency haying and grazing unless the FSA County Committee determines that forage 
conditions no longer warrant emergency haying and grazing. 

Counties that trigger for Livestock Forage Disaster Program (LFP) payments based on the U.S. 
Drought Monitor may hay only certain practices on less than 50% of eligible contract acres. 
Producers should contact their local FSA county office for eligible CRP practices. 
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Producers who don’t meet the drought monitor qualifications but have a 40% loss of forage 
production may also be eligible for emergency haying and grazing outside of the primary nesting 
season. 

CRP Emergency Haying and Grazing Provisions 

Before haying or grazing eligible acres, producers must submit a request for CRP emergency 
haying or grazing to FSA and obtain a modified conservation plan from the Natural Resources 
Conservation Service (NRCS). 

Emergency grazing is authorized for up to 90 days and emergency haying is authorized for up to 60 
days. Program participants must stop haying and grazing 30 days before the first freeze date in the 
fall based on the dates established for LFP. 

Under the emergency grazing provisions, producers can use the CRP acreage for their own 
livestock or may grant another livestock producer use of the CRP acreage. The eligible CRP 
acreage is limited to acres located within the approved county. 

For emergency haying, producers are limited to one cutting and are permitted to sell the hay. 
Participants must remove all hay from CRP acreage within 15 days after baling and remove all 
livestock from CRP acreage no later than 1 day after the end of the emergency grazing period. 
There will be no CRP annual rental payment reduction for emergency haying and grazing 
authorizations. 

More Information  

For more information on CRP emergency haying and grazing visit fsa.usda.gov/crp or contact your 
FSA county office. To locate your FSA office, visit farmers.gov/service-locator. For more disaster 
recovery assistance programs, visit farmers.gov/recover. 

 
USDA Announces CRP General Signup Ends February 12 
Agricultural producers and private landowners interested in the Conservation Reserve Program 
(CRP) can sign up for the popular program beginning Jan. 4, 2021, until Feb. 12, 2021. The 
competitive program, administered by USDA’s Farm Service Agency (FSA), provides annual rental 
payments for land devoted to conservation purposes. 

Through CRP, farmers and ranchers establish long-term, resource-conserving plant species, such 
as approved grasses or trees, to control soil erosion, improve water quality and enhance wildlife 
habitat on cropland. Farmers and ranchers who participate in CRP help provide numerous benefits 
to their local region and the nation’s environment and economy. CRP general signup is held 
annually and is competitive; general signup includes increased opportunities for wildlife habitat 
enrollment through the State Acres For Wildlife Enhancement (SAFE) initiative. 

New cropland offered in the program must have been planted for four out of six crop years from 
2012 to 2017. Additionally, producers with land already enrolled but expiring on Sept. 30, 2021, can 
re-enroll this year. The acreage offered by producers and landowners is evaluated competitively; 
accepted offers will begin Oct. 1, 2021. 
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Signed into law in 1985, CRP is one of the largest private-lands conservation programs in the 
United States. The program marked its 35-year anniversary in December 2020. Program successes 
include: 

• Preventing more than 9 billion tons of soil from eroding, which is enough soil to fill 600 
million dump trucks. 

• Reducing nitrogen and phosphorous runoff relative to annually tilled cropland by 95% and 
85%, respectively. 

• Sequestering an annual average of 49 million tons of greenhouse gases, equal to taking 9 
million cars off the road. 

• Creating more than 3 million acres of restored wetlands while protecting more than 175,000 
stream miles with riparian forest and grass buffers, which is enough to go around the world 
seven times. 

• Benefiting bees and other pollinators and increasing populations of ducks, pheasants, 
turkey, bobwhite quail, prairie chickens, grasshopper sparrows, and many other birds. 

 
Preauthorized Debit Available for Farm Loan Borrowers 
USDA’s Farm Service Agency (FSA) has implemented pre-authorized debit (PAD) for Farm Loan 
Program (FLP) borrowers. PAD is a voluntary and alternative method for making weekly, bi-weekly, 
monthly, quarterly, semi-annual or annual payments on loans. 

PAD payments are pre-authorized transactions that allow the National Financial and Accounting 
Operations Center (NFAOC) to electronically collect loan payments from a customer’s account at a 
financial institution. 

PAD may be useful if you use nonfarm income from regular wages or salary to make payments on 
loans or adjustment offers or for payments from seasonal produce stands. PAD can only be 
established for future payments. 

To request PAD, customers, along with their financial institution, must fill out form RD 3550-28. This 
form has no expiration date, but a separate form RD 3550-28 must be completed for each loan to 
which payments are to be applied. A fillable form can be accessed on the USDA Rural Development 
(RD) website at rd.usda.gov/publications/regulations-guidelines. Click forms and search for “Form 
3550-28.” 

If you have a “filter” on the account at your financial institution, you will need to provide the financial 
institution with the following information: Origination ID: 1220040804, Agency Name: USDA RD 
DCFO. 

PAD is offered by FSA at no cost. Check with your financial institution to discuss any potential cost. 
Preauthorized debit has no expiration date, but you can cancel at any time by submitting a written 
request to your local FSA office. If a preauthorized debit agreement receives three payment 
rejections within a three-month period, the preauthorized debit agreement will be cancelled by FSA. 
The payment amount and due date of your loan is not affected by a cancellation of preauthorized 
debit. You are responsible to ensure your full payment is made by the due date. 

For more information about PAD, contact your local USDA Service Center or visit fsa.usda.gov. 
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USDA Offers Targeted Farm Loan Funding for Underserved 
Groups and Beginning Farmers 
The USDA Farm Service Agency (FSA) reminds producers that FSA offers targeted farm ownership 
and farm operating loans to assist underserved applicants and beginning farmers and ranchers. 

USDA defines underserved applicants as a group whose members have been subjected to racial, 
ethnic, or gender prejudice because of their identity as members of the group without regard to their 
individual qualities. For farm loan program purposes, targeted underserved groups are women, 
African Americans, American Indians and Alaskan Natives, Hispanics and Asians and Pacific 
Islanders. 

Underserved or beginning farmers and ranchers who cannot obtain commercial credit from a bank 
can apply for either FSA direct loans or guaranteed loans. Direct loans are made to applicants by 
FSA. Guaranteed loans are made by lending institutions who arrange for FSA to guarantee the 
loan. FSA can guarantee up to 95 percent of the loss of principal and interest on a loan. The FSA 
guarantee allows lenders to make agricultural credit available to producers who do not meet the 
lender's normal underwriting criteria. 

The direct and guaranteed loan program provides for two types of loans:  farm ownership loans and 
farm operating loans. In addition to customary farm operating and ownership loans, FSA offers 
Microloans through the direct loan program. Microloans focus on the financing needs of small, 
beginning farmer, niche, and non-traditional farm operations. Microloans are available for both 
ownership and operating finance needs. To learn more about microloans, visit 
fsa.usda.gov/microloans. 

To qualify as a beginning producer, the individual or entity must meet the eligibility requirements 
outlined for direct or guaranteed loans. Individuals and all entity members must have operated a 
farm for less than 10 years. Applicants must materially or substantially participate in the operation. 

For more information on FSA’s farm loan programs and targeted underserved and beginning farmer 
guidelines, contact your local USDA Service Center or visit fsa.usda.gov/farmloans. 

 
USDA Supports U.S. Seafood Industry Impacted by 
Retaliatory Tariffs 
U.S. Secretary of Agriculture Sonny Perdue announced that the U.S. Department of Agriculture 
(USDA) will provide approximately $530 million to support the U.S. seafood industry and 
commercially licensed fishermen impacted by retaliatory tariffs from foreign governments. The 
funding will be provided through the Seafood Trade Relief Program and funded through the 
Commodity Credit Corporation (CCC), administered by USDA’s Farm Service Agency (FSA). 

The Seafood Trade Relief Program funding will support the following seafood types: 

• Atka mackerel 
• Crab (Dungeness, King, Snow, Southern Tanner) 
• Flounder 
• Geoduck 
• Goosefish 
• Herrings 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMDguMzI5NzkwMzEiLCJ1cmwiOiJodHRwOi8vd3d3LmZzYS51c2RhLmdvdi9taWNyb2xvYW5zP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.YuxFmpmuJA8NN_APXolNFskL2ZRYeaXmRkFhShnfVgM%2Fs%2F777414220%2Fbr%2F92831600358-l&data=04%7C01%7C%7C0434dfad73b74a5c09c908d8b3e29f25%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637457133206250202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SFYKU8UQ5Jk%2Fw8ZUUzDSy%2FQkZJwvhK%2FC4Qa2nFqQkyg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMDguMzI5NzkwMzEiLCJ1cmwiOiJodHRwOi8vd3d3LmZzYS51c2RhLmdvdi9mYXJtbG9hbnM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.Hy3NW0EJvUMJulz-yaMXcdvXsoiVgqQIc5oYcJXwqRQ%2Fs%2F777414220%2Fbr%2F92831600358-l&data=04%7C01%7C%7C0434dfad73b74a5c09c908d8b3e29f25%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637457133206250202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qUZ5e7pOn3Rpmo1%2B%2B%2BgCoOeAS74CTxnN7q%2FJ1i6DPUQ%3D&reserved=0


• Lobster 
• Pacific Cod 
• Pacific Ocean Perch 
• Pollock 
• Sablefish 
• Salmon 
• Sole 
• Squid 
• Tuna 
• Turbot 

Fishermen can sign-up for relief through the program from September 14, 2020 to January 15, 
2021. Fishermen should apply through their local USDA Service Center. To find your local Service 
Center, visit www.farmers.gov/service-center-locator. The application can be found 
at www.farmers.gov/seafood. 

 
Signature Policy 
Using the correct signature when doing business with FSA can save time and prevent a delay in 
program benefits. 

The following are FSA signature guidelines:  

• A married woman must sign her given name: Mrs. Mary Doe, not Mrs. John Doe 
• For a minor, FSA requires the minor's signature and one from the minor’s parent 

Note, by signing a document with a minor, the parent is liable for actions of the minor and may be 
liable for refunds, liquidated damages, etc. 

When signing on one’s behalf the signature must agree with the name typed or printed on the form 
or be a variation that does not cause the name and signature to be in disagreement. Example - 
John W. Smith is on the form. The signature may be John W. Smith or J.W. Smith or J. Smith. Or 
Mary J. Smith may be signed as Mrs. Mary Joe Smith, M.J. Smith, Mary Smith, etc.  

FAXED signatures will be accepted for certain forms and other documents provided the acceptable 
program forms are approved for FAXED signatures. Producers are responsible for the successful 
transmission and receipt of FAXED information.  

Examples of documents not approved for FAXED signatures include:  

• Promissory note 
• Assignment of payment 
• Joint payment authorization 
• Acknowledgement of commodity certificate purchase 

Spouses may sign documents on behalf of each other for FSA and CCC programs in which either 
has an interest, unless written notification denying a spouse this authority has been provided to the 
county office.  
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Spouses cannot sign on behalf of each other as an authorized signatory for partnerships, joint 
ventures, corporations or other similar entities.  Likewise, a spouse cannot sign a document on 
behalf of the other in order to affirm the eligibility of oneself.  

Any member of a general partnership can sign on behalf of the general partnership and bind all 
members unless the Articles of Partnership are more restrictive. Spouses may sign on behalf of 
each other’s individual interest in a partnership, unless notification denying a spouse that authority 
is provided to the county office. Acceptable signatures for general partnerships, joint ventures, 
corporations, estates, and trusts must consist of an indicator “by” or “for” the individual’s name, 
individual’s name and capacity, or individual’s name, capacity, and name of entity. 

For additional clarification on proper signatures contact your local FSA office. 

 
Filing CCC-941 Adjusted Gross Income (AGI) Certifications 
If you have experienced delays in receiving Agriculture Risk Coverage (ARC) and Price Loss 
Coverage (PLC) payments, Loan Deficiency Payments (LDPs) and Market Gains on Marketing 
Assistance Loans (MALs), it may be because you have not filed form CCC-941, Adjusted Gross 
Income Certification. 

If you don’t have a valid CCC-941 on file for the applicable crop year you will not receive payments. 
All farm operator/tenants/owners who have not filed a CCC-941 and have pending payments should 
IMMEDIATELY file the form with their recording county FSA office. Farm operators and tenants are 
encouraged to ensure that their landowners have filed the form. 

FSA can accept the CCC-941 for 2018, 2019, 2020 and 2021. Unlike the past, you must have the 
CCC-941 certifying your AGI compliance before any payments can be issued. 

 
NRCS Announces 2021 Deadline for Conservation Assistance 
Funding 
The USDA-Natural Resources Conservation Service (NRCS) in Texas has established a second 
funding application deadline of Feb. 12, 2021, for the Environmental Quality Incentives Program 
(EQIP). 

“We are encouraging producers to call their NRCS office to discuss conservation planning and 
financial assistance options,” said Kristy Oates, NRCS state conservationist for Texas. “Applications 
received by the February 12 deadline will be ranked for funding by early June.” 

 
USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, 
write: USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 
Independence Ave., SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer 
Service), (800) 877-8339 (Local or Federal relay), (866) 377-8642 (Relay voice users). 
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